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Transforming lives B alwmnTe n paBa
Your Rights

NmaTe npaBo Aa He 6baeTe M30CTaBAHWN, ManTpeTUpaHu, MHAHCOBO ekcrnnoaTUpaHu u
3aHeMapsiBaHU. AKO MMa NMpu4MHa ga cmsataTe, Yye cTe 6mnm n3ocTaBeHw,
ManTpeTupaHu, PUHAHCOBO eKcrroaTupaH Unu 3aHeMapsiBaHu, TO MMaTte nNpaBso:
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[a poknaasate Ha [JenapTameHTa 3a couuanHu n 3gpasHm ycnyrn (DSHS) v Ha
npaBonpunarawmMTe opraHm 1 ga cnogenute Bcsaka MHopMauus, KOSTo cmsaTaTte, ve
€ OT 3Ha4eHne 3a pascrneaBaHeTo, KakTo 1 Aa NOCoYMTE BCUYKWN NULA, KOUTO cMmdaTaTe,
4ye morar Ja umart TakaBa UHopmauums.

[a 6baeTe ocBobOAEHN OT PENPECUBHN MEPKN CBBbP3aHN C OKaaBaHETO U
NPOM3BOACTBOTO Ha OOKMNAa4 CBbp3aH C M30CTaBsHe, ManTpeTupaHe, pnHaHCOBO
eKkcnnoatmpaHe Unu saHemapsiBaHe.

[la ce oTHacAT KbM Bac C 4OCTOMHCTBO M [a ce 00pbLUaT KbM Bac C YBaXKUTENEH €3MK.

Ha noaxogsawo HacTaHsiBaHe criopef BallaTa HecrnocobHOCT, No BpeMe Ha
AOKnaaBaHeTo, KakTo M No BpeMe Ha pascrnegBaHeTo N agMUHUCTPaTUBHNUTE
Npoun3BoACTBA.

[a nanckate 3anoBen, Ype3 KOATO ce 3abpaHsiBa Ha BCEKW, KOUTO BN € N30CTaBwIT,
ManTpeTupan, UHaHCOBO eKcrnroaTupan UM saHemapsisan a ocTaHeTe B oMa CH,
a Ma KOHTaKT C Bac wnv Ja uma OOCTbI 4O BalmMTe napy Unn cobCTBEHOCT.

Ha nonyynte oT DSHS nHdopmauna n cboTBeTHUTE NPENOPBLKM KbM APYrn areHumu,
KOMTO MoraT Ja ce 3aCTblAT 3a Bac, a pascnensar criydas unm ga npegnpuvemar
NencTBus.

[a 6baeTe MHOPMMPaHM 3a CbCTOSIHMETO Ha pa3screaBaHusiTa, NPON3BOACTBaTa,
cbaebHUTe OENCTBUSA U pe3ynTaTuTe OT areHUMsITa, KOATO pasrnexaa BCEKU cryyan, B
KOWTO CTe CTpaHa KaTo XepTBa.

[la nonckate NpenopbKn 3a 3aCTbMHUYECTBO U NpaBHa NOMOLL, 3a Aa BM NOMOrHaT
Npu NaHnpaHeTo Ha 6Ge3onacHOCTTa, pa3crneaBaHuaTa U U3cnyLwBaHuNATa.

[a nogagete onnakeBaHe Ha DSHS oduumanHo nnn HeodoumumanHo OTHOCHO
pascrneaBaHns U NPoM3BOACTBA M Aa nonyynTte 6bP3 OTroBop.

3a aa HanpaBuTe AOoKNad, CBbpP3aH C M30CTaBsHe, ManTpeTMpaHe, pMHaHCOBO
eKcnnoarupaHe uUnu saHemapsiBaHe Unu Aa novckare uHdopmaums, obagerte ce Ha:

1-866-EndHarm (1-866-363-4276)
Voice/TTY poctbn 1-800-737-7931

LLle 6baeTe npexsbprieHn B MECTHUSA odumc 3a NpuemaHe Ha C3B, 3a aa HanpaBuTe
AoKNnaa unu ga novckaTte nHdpopmaums.

JlokanHa nHdopmMauns 3a KOHTaKT:
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